
 
 
 

��Lifetime Material Warranty 
American Metal Products warrants to the original consumer purchaser that the Gutter Helmet® products 
covered by these Warranties will be free of defects due to faulty material or workmanship for the lifetime 
of the original consumer purchaser of the Gutter Helmet® product, under normal use and maintenance, 
normal exposure to sunlight, temperature and other natural elements, and subject to the exceptions, 
limitations, disclaimers and other terms and conditions contained in these warranties. 

 
��Performance Warranty 

American Metal Products warrants to the original consumer purchaser of the Gutter Helmet® products 
covered by this Performance Warranty, that Gutter Helmet® products will keep gutters freeflowing, 
subject to the exceptions, limitations, disclaimers and other terms and conditions contained in these 
Warranties.  Freeflowing is hereby defined as the movement, or the act of flowing, rinsing or circulating 
of rainwater.  Gutter Helmet® products are engineered to transfer all but inconsequential droplets of run-
off water into the gutter when properly installed and maintained.  It is the responsibility of the installing 
dealer to assure that the Gutter Helmet® system is performing as designed and has been properly attached 
to your home without damaging the integrity of the structure.  Gutter Helmet® products may be installed 
over or under shingles as per factory specifications. 

 
��Conditions 

It is a requirement that gutters and downspouts be thoroughly cleaned, gutters properly aligned and 
sloped, and all downspout screens removed at the time of installation of the Gutter Helmet® system. 

 
��Warranty Service 

Any claim for performance failure or defects under this Warranty must be submitted to the installing 
dealer for service or resolution.  All claims must be submitted within the Warranty period promptly after 
discovery of the claimed defect, describing the defect claimed and referring to the date of installation and 
proof of purchase.  Reasonable time should be allowed for inspection purposes.  Any claim for defects in 
material under this Warranty must be submitted by registered mail, in writing, to American Metal 
Products, Gutter Helmet® Warranty Desk, 8601 Hacks Cross Road, Olive Branch, MS 38654.  The 
obligation of American Metal Products under this Warranty shall be performed only by persons 
designated by American Metal Products for that purpose and is subject to all other provisions of this 
Warranty.  If, after inspection, American Metal Products determines that the claim is valid in accordance 
with the terms of the Warranty, American Metal Products agrees, only and at its option, to repair, replace 
or refund the purchase price of the failing part of the Gutter Helmet® product.  If American metal 
Products, at its option, determines to replace defective Gutter Helmet® product, and if Gutter Helmet® 
product as originally installed is no longer available, American Metal Products shall have the right to 
substitute Gutter Helmet® product designated by it to be of equal quality.  A color variance may occur 
between any new replacement product in comparison to the originally installed product due to weathering 
exposure and is not indicative of a defective product.  If, at American Metal Products’ option, a purchase 
price refund is conveyed to the original consumer purchaser, all warranties are terminated, and repair, 
replacement or removal of the Gutter Helmet® product shall become the sole responsibility of the 
original consumer purchaser.  Warranty service, and/or payment in lieu of service, may be affected by the 
occurrence of outstanding installation debt by the original consumer purchaser to the installing dealer.  
Service calls for non-warranty repair or adjustment may result in a service charge. 

 
 
For a complete copy of the Gutter Helmet® Products Manufacturer’s Limited Warranties, please email your name and 
address to us at info@gutterhelmetsystems.com 


